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Abstract: Faced with the threat of current environmental problems, the
approach of using social norms is considered as one of the effective methods
in promoting consumers’ environmental protection behavior including green
product consumption behavior. Many research evidences have shown
conflicting results about the approach’s effectiveness. The mechanism of social
norms’ influence on consumer behavior is still unclear. For the purpose of
clarifying the method’s effectiveness, the authors have built a research model
using Trust as the mediating role on the influence of social norms to green
product consumption behavior and apply it to the research of consumers’
biofuel consumption behavior. The analysis results show that social norms
have both a direct impact on the intention to buy green products and an indirect
impact through consumers' Trust in the Government's management efficiency.
Besides, Trust have a simultaneous impact on the consumers’ intention as well
as buying behavior in reality. Through the research results, the authors make
policy recommendations in promoting the acceptance of green products to
protect the environment, ensuring sustainable development for future
generations.
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Tém tat: Trwdc sy de doa clia cac van dé méi trwdng hién nay, phwong phap
tiép can st dung chuin muc xa hoi dwoc xem 1a mét trong nhivng phwong
phap hiéu qua trong viéc thic day hanh vi bao vé méi trwdng clia nguwdi tiéu
dung, trong dé ¢6 hanh vi mua san pham xanh. Mac du vay, cac bang chirng
nghién ctru thwerng cho cac két qua trai ngwoc nhau vé hiéu qua cta phuong
phap nay. Vi vay, co ché tac déng ctia chuan muc xa hoi van chwa thyc sy rd
rang. Dé l1am ré hiéu qua cla phwong phap, nhom tac gia xay dwng md hinh
nghién clru v&i vai trd trung gian cta niém tin di véi sy anh hwéng chuén
murc xa héi lén y dinh mua san phém xanh va hanh vi mua xang sinh hoc cta
ngudi tiéu dung trong thuwe té. Két qué phan tich cho thay, chudn muc xa hoi
vira cé tac dong trwe tiép Ién y dinh mua san pham xanh, vira cé tac déng gian
tiép thdng qua niém tin clia ngwoi tiéu ding vao hiéu qua quan ly ctia Chinh
phu. Bén canh d6, niém tin cé tac déng déng thoi téi y dinh cling nhw hanh vi
mua cla ngudi tiéu dung trong thuc té. Thong qua két qua nghién clru, nhém
tac gia dwa ra khuyén nghi chinh séch trong viéc thdc ddy sw chap nhan san
ph&dm xanh dé bao vé méi triedng, ddm bdo sw phat trién bén virng cho thé hé
twong lai.

T khéa: Chudn muc x& hoi, Niém tin, Xang sinh hoc, Tiéu dung xanh, San
pham xanh.

1. Dat van dé

Trong nhirng thap ky gan day, cac van dé vé
moi trwong da va dang tré nén ngay cang nhirc
nhéi, de doa s phat trién bén virng ctia nhan loai
(Trudel, 2019) [1]. B&i vay, thuc day nén kinh té
xanh dwoc xem nhw moét trong nhirng giai phap
quan trong trong viéc ddm bao twong lai bén virng
cho sw phat trién toan cau (Kyriakopoulos va cong
sw, 2019) [2]. Pé thic day sy phat trién cha nén
kinh t& xanh, viéc thay ddi hanh vi tiéu dung theo
hwéng bén virng dong vai trd quan trong hon ca
b&i ngu i tiéu dung vén a trai tim ctia nén kinh té.
Do d6, nghién clru vé hanh vi tiéu dung xanh da va
dang tré thanh méi quan tdm ctia chinh pha va cac

hoc gia trén toan thé gidi va viéc thuc day tiéu dung
xanh dwg'c xem nhw [a mét trong 12 muc tiéu quan
trong hang dau nhdm huwdng téi sw phat trién bén
virng, dwoc dé xwdéng bdi Lién hop qudce (Liu va
cbng sy, 2017 [3]; White va céng s, 2019 [4]).
Pé thuc day hanh vi tiéu dung xanh, nhiéu
chién dich truyén théng da dwoc thiét ké va thuc
hién b&i chinh phu cac nwéc (White va cong sw,
2019) [4]. Trong sb d6, phwong phap tiép can st
dung nghién cru sy &nh hwéng clia chuan muc xa
hoi nhan dwoc nhiéu chu y tir cac hoc gia (White
va cong sw, 2019 [4]; Pristl va cong sw, 2021 [5];
Ge va cOng sw, 2020 [6]; Farrow va cbng s, 2017
[7]). Tl quan diém cla cach tiép can nay, viéc stv

JSTT 2023, 3 (3), 1-11

https://jstt.vn/index.php/vn


https://doi.org/10.58845/jstt.utt.2023.vn.3.3.1-11
https://doi.org/10.58845/jstt.utt.2023.vn.3.3.1-11
mailto:vandth@utt.edu.vn%0d
mailto:vandth@utt.edu.vn%0d

JSTT 2023, 3 (3), 1-11

dung chuadn muwc xa hoi sé gitp truyén tai cac quy
téc va tiéu chuan chung dinh hinh nhirng hanh vi
mong muédn ciing nhw kiém ché nhirtng hanh vi
khéng dwoc ky vong ma khéng can sy can thiép
cua luat phap. Théng qua sw twong tac xa hoi va
quan sat clia ban than, ngwoi tiéu dung sé nhan
thirc dwgc viéc gi phai lam va viéc gi nén lam
(Cialdini va Trost, 1998) [8].

Mac du vay, cac nghién ctru vé tinh hiéu qua
clia phwong phap tiép can nay trong linh vuc tiéu
dung xanh ciing cho thdy nhitng két qud khéng
théng nhat. M6t mat, mot sé két qua nghién clru
chi ra bang chirng vé hiéu qua ctia phuong phap
tiép can déi vai nhiéu kiéu hanh vi tiéu dung xanh
nhw hanh vi chap nhan xe dién (Al Mamun va coéng
sw, 2019) [9], hanh vi mua san phadm xanh (Arli va
cbng s, 2018) [10], hay nhw cac hanh vi tiéu dung
bdo vé méi trwodng mang tinh ca nhan khac
(Gkargkavouzi va céng sw, 2019) [11]. Mat khac,
nhiéu bang chirng ciing cho thiy phwong phap tiép
can nay khong thyc sy hiéu qua (Parveen va
Ahmad, 2020 [12]; Taljaard va cdng sw [13], 2018;
Collado va cbng sw, 2019 [14]).

Viét Nam la mét trong nhirng nwéc sé phai
chiu anh hwéng nang né béi cac van dé moi
trwdng néu viéc thic ddy san xuét va tiéu dung
xanh khéng dwoc coi trong. Vi vay, trong nhirng
ndm gan day, viéc thic dy tiéu thu nhién liéu sinh
hoc nhw mét ngudn ndng lwong thay thé cho cac
loai nhién liéu héa thach truyén thdng da va dang
nhan dwgc sw quan tam cla chinh phu béi loi ich
tiém nang ma né mang lai nhw: bao vé méi trwong,
tan dung ngudn nguyén liéu tai chd, cong nghé san
xuét khéng qué phtrc tap... Viet Nam dwoc biét dén
la qudc gia dirng thir tw trén thé gidi vé sbé lwong
xe may tham gia giao théng. Ké dén l1a cac quéc
gia Trung Quéc, An D6 va Indonesia. M6t dac diém
chung & cac qubc gia nay 1a 6 t& dwoc coi la
phwong tién di chuyén phd bién, dac biét & cac
thanh phd 1&n. Viéc khi thai do sir dung xe xang
ddc hai, phat tan ra méi trwong da gay nén nhirng
van dé tiéu cwc nhw hiéu &ng nha kinh, bién ddi
khi hau va anh hwéng ndng né dén hé sinh
thai...M&t hau qua nghiém trong ni*a do van dé khi
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thai xe xang gay ra la lam anh hwdng I6n dén strc
khdée con ngudi, la mét trong nhirng nguyén nhan
clia cac cdn bénh nguy hiém lién quan dén tim,
mach, phdi...

Uu diém cla viéc sir dung xang sinh hoc da
dworc thé gidi cong nhan. X&ng sinh hoc c6 vai trd
tich cwc trong hoat dong bao vé moéi trwdng, goép
phan han ché nhirng tac ddng tiéu cwc ma xang xe
thong thwong gay ra. Xang sinh hoc dwoc coi la an
toan, déng thdi, xdng sinh hoc ciing dugc coi la
ngudn nhién liéu rat tét dé gidi quyét van dé 6
nhiém do khi thai xang xe gay. O’ Viét Nam, theo
thdng ké clia B6 cdng thwong, méc du xdng sinh
hoc da dwoc Nha nwéc san xuat va dwa vao tiéu
thu tr ndm 2014, tuy nhién trén thuwc t&, mirc do
tiéu thu xang sinh hoc tai thi trwdng Viét Nam
khéng cao. Xu hwéng str dung xang sinh hoc trong
nhirng n&m gan day tham chi con cé xu hwéng
gidm dan. Dac biét trong bdi canh dai dich covid
19, khi ma nhu cAu di lai va di chuyén cia nguoi
dan gidm manh. Vi vay, lam thé nao dé thuc day
ngudi tiéu dung chip nhan xang sinh hoc dang tré
thanh moét van dé nan giai [15].

Trong nghién cru nay, nhém tac gia xay
dwng md hinh nhadm nghién clru hiéu qua cla
phuwong phép tiép can s& dung chudn muc xa hoi
dbi v&i viéc thuc day hanh vi chip nhan xang sinh
hoc thay thé xdng truyén théng cla nguoi tiéu
dung Viét Nam. Phuong phép tiép can nay giup
cting cb niém tin clia ngudi tiéu dung déi véi hiéu
qua quén ly cta chinh phl trong viéc kiém soat
chat lwong san phdm xanh, qua dé thuc day sw
chap nhan san phdm xanh néi chung va hanh vi
mua xang sinh hoc ndi riéng.

2. Co’ s& ly thuyét va dé xuat khung nghién ctru
2.1. Khai niém chuan mwc xa hoi

Thuat ngly “chudn muc xa hoi” thuwdng duwoc
st dung trong cac nghién ctru han 1am nham am
chi sy anh hwédng cua ngudi khac 1én suy nghi va
hanh vi ctia méi ca nhan (Cialdini va Trost, 1998)
[8]. Hay cu thé hon, thuat ngtr &m chi co ché ma
mdot ngudi hay mét nhom nguwdi nao doé tac déng
thé nao 1én y kién, thai o, suy nghi, cdm xuc va
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hanh vi cia moét nguwdi khac (Cialdini va Trost,
1998) [8]. Tac dong cla “chudn muwc xa hoi” cé thé
dwoc thé hién qua nhiéu hinh thai khac nhau nhw
qua su thuyét phuc hay bét budc ngudi khac tuan
tha, qua viéc tré thanh hinh mau dé nguoi khac noi
theo,... (Bandura, 1986 [16]; Cialdini va Trost, 1998
[8]).

Vé& mat khai niém, chuadn muc xa héi dwoc
hiéu la “quy tac hay tiéu chuan dwoc nhan thire béi
cac thanh vién trong mot nhém nao do, co vai trod
dan dat hay kiém ché hanh vi ma khéng doi hoi
phai c6 sy bat budc cua luat phap” (Cialdini va
Trost, 1998) [8]. Can ct vao co ché ma chuan muc
x& hoi tac ddng dén hanh vi, chudn muyc mé ta va
chuin muwc huén thi [a hai dang chinh cta chuan
muwc xa hoi, nhan dwoc sw quan tdm hon ca bdi
cac nghién cru han lam (Cialdini va Trost, 1998 [8];
Lapinski va Rimal, 2005 [17]). Chuidn mwc md ta
am chi mét hanh vi nao d6 cé dwoc nhidu ngudi
thwe hién hay khéng, qua dé théng tin dén ca nhan
quan sat hanh vi d6 rang viéc dé c6 nén lam hay
khéng, co loi ich trong tinh huéng nhét dinh nao
hay khéng (Cialdini va Trost, 1998) [8]. Théng qua
viéc quan sat nay, ca nhan co thé lwa chon hanh vi
nao la phu hgp hon cé, qua dé tranh cho ca nhan
viéc phai thtr cac hanh vi khac nhau trong d6 co
thé dem lai cho ho sai 1am hay rdi ro, tham chi la
nguy hiém khoéng thé ctu chira (Cialdini va Trost,
1998 [8]; Lapinski va Rimal, 2005) [17]. Theo do,
chudn mwc mé tad déng vai trd dan dat hanh vi
thdng qua viéc cung cap théng tin dén ngwdi quan
sat n6 nham gidm thiéu cho ho sw khéng chéc chén
trong moét tinh hubng nhét dinh nao do. Vi vay, cac
nha nghién clru cho rang vai trd dan dat hanh vi
ctia chudn mwc md ta sé& ndi bat hon ca trong tinh
hudng map mé hay nhirng tinh hudng c6 tinh chat
nguy hiém (Kruglanski va cong sw, 2006) [18].
Trong khi d6, chudn muc huén thi &m chi viéc gi
dwoc xa hoi chap nhan hay khéng chap nhan, qua
doé budc ca nhan hanh déng mot cach chuan muc
dé tranh sw trivng phat ctia xa hoi. Vi vay, chuan
muwc huén thj 14 dau hiéu vé viéc gi chang ta phai
lam (Bandura, 1986 [16]; Cialdini va Trost, 1998
[8]).
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Mac du sw khac biét gitra chudn mwe moé ta
va huén thi dwoc thé hién twong dbi ré nét trong
nhirng hoan canh ma ching xung dét nhau, trong
nhirng trwdng phai khac thi hai dang chuan muc
nay lai c6 mdi quan hé chat ché v&i nhau (Cialdini
va Trost, 1998 [8]; Lapinski va Rimal, 2005 [17]). Vi
du, khi ma mét sinh vién thdy nhiéu ngwoi xung
quanh minh hat thube, trong khi d6 thi cha me va
nhirng nguw&i ban khac lai khéng tan thanh viéc hut
thudc, xung dot gitka hai dang chuidn mwc xa hoi
c6 thé xay ra. Trong trwong hop khac, hanh vi bao
vé mdi trvdng cla nhirng ngudi xung quanh cé thé
la chi d4u cho viéc hanh vi nay dwoc xa hoi ting hod
va chip nhan. Do d6, chudn mwc mo ta sé trd
thanh chi diu giip nguwdi quan sat suy luan vé
chuan mwc huén thi (Morris va cong sw, 2015 [19];
Farrow va céng sw, 2017 [7]). Trong trwdng hop
nay, s phan biét gitra hai dang chuidn muc 13
khéong ré rang (e.g., Nuttavuthisit va Thagersen,
2017b [20]).

2.2. Tac dong cua chudn mwc xa hoi déi véi y
dinh mua san pham xanh

Mac du cac nghién ctru thywc nghiém doi luc
cho thay nhirng két qua trai nguoc, nhin chung da
sb cac nghién ctru déu Gng hd vai trd anh huéng
clia chuan muc xa hoi trong viéc thac day hanh vi
tiéu dung xanh. Vi duy, nghién ctru ctia Al Mamun
va cong s cho thdy ap lwc t& nhirtng ngudi xung
quanh 1a nhan t6 tac dong dén viéc chap nhan
phwong tién xanh cla ngudi tiéu dung thu nhap
thap (Al Mamun va céng s, 2019) [9]. Twong tw,
két qua cac nghién ctu khac ciing cho thay tac
déng co y nghia thdng ké clia chudn muc huén thi
ddi v&i hanh vi mua san phdm xanh (Arli va cong
sw, 2018) [10], hay cac hanh vi tiéu dung xanh
mang tinh ca nhan (Gkargkavouzi va cong suv,
2019) [11] cho dén cac hanh vi tiéu dung xanh noi
chung (Collado va cong sw, 2019) [14]. Chudn muc
mo ta cling dwoc chirng minh & nhan té tac dong
dén sy lwa chon thwc phdm xanh (Salmivaara va
cong sw, 2021) [21], hay hanh vi mua cac san
phadm xanh néi chung (Elgaaied-Gambier va cdng
si, 2018) [22], va hanh vi giao théng xanh (Kormos
va cong sw, 2015) [23]. Dya trén cac bang chirng
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thwc nghiém ké trén, nhém tac gid dé xuét gia
thuyét:

H1: Chudn muc xa hoi c6 tac déng thudn
chiéu déi véi y dinh mua sén phédm xanh cta nguoi
tiéu dung Viét Nam.

2.3. Tac dong ctia chuan mwc xa hoi doéi véi
niém tin cta ngwoi tiéu dung vao sw quan ly
cua Chinh phu

“Niém tin” 1a mét khai niém rat quan trong am
chi viéc “mét bén sén chap nhan rai ro déi véi hanh
vi clia bén con lai v&i ky vong rang bén con lai sé
c6é nhitng hanh déng cu thé quan trong danh cho
minh ma khéng can phai giam sat hanh vi ctia ho”
(Mayer va cdng sw, 1995) [24], hay niém tin dwoc
dinh nghta |a “mét trang thai tam ly bao gém y dinh
san sang chap nhan tén thwong véi ky vong tich
cwc rang bén kia s& hanh déng cé trach nhiém,
chan thanh va khéng gay tén hai cho minh
(Nuttavuthisit va Thggersen, 2017a [25]; Rousseau
va cong sw, 1998 [26]), hay chi don gian la “sy cdm
nhan vé tinh chan thanh, dang tin cay cta dbi
twong dwoc trao niém tin” (Doney va Cannon,
1997) [27]. Trong linh virc marketing xanh, Chen
(2010) [28] da dwa ra khai niém vé “niém tin xanh”
ngu y viéc nguwdi tiéu dung “sdn sang tin twdng vao
mot s&n phadm, dich vu hay nhan hiéu trén co s&
tin twdng rang san pham, dich vu hay nhan hiéu dé
dang tin cay va c6 kha nang bao vé méi treong”.

Dwa trén khai niém vé niém tin cé thé thay,
niém tin thé hién sw bat dinh hay chac chan cla
ngwdi tiéu dung vé viéc tiéu dung san phadm. Trong
khi 6, chudn myc xa hdi 1a co s& thong tin quan
trong cho viéc xay dwng niém tin. Theo dé, khi c6
nhiéu nguoi tiéu dung sdn phdm xanh va mong
mudn ngwdi xung quanh tiéu dung sadn pham nao
do, ho sé& cam théy tin twdng hon vao viéc chinh
pht da lam tbt vai trd quan ly cta minh. Thuc té
cac nghién ctu ciing cho thdy méi lien hé gitra
chudn mwc xa hoi va niém tin. Vi du, nghién ciru
cua Fornara va cong sy (Fornara va cong su,
2016) [29] la bang chirng thwc nghiém cho thay
méi quan hé tich cuc gitra chudn mwc xa hdi va
niém tin cta ngwoi tiéu dung dbi véi cac ngudn
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théng tin. Niém tin sé thuc day y dinh ciing nhw
hanh vi mua hang thuc té ctia ho. Do d6, nhém tac
gi& dat gia thuyét rang:

H2: Chudn muc xa hoi c6 tac déng thuan
chiéu dbi véi niém tin cua ngudi tiéu dung vao hiéu
qua quan ly cua Chinh pha.

H3: Niém tin cda nguoi tidu dung vao hiéu
qué quén ly cua Chinh pht cé téac dong thuén chiéu
dbi véi y dinh mua sadn phdm xanh cia nguoi tiéu
dung Viét Nam.

H4: Niém tin cta nguoi tiéu dung vao hiéu
qud quan ly cta Chinh phi cé tac déng thuan chiéu
dbi véi hanh vi mua xdng sinh hoc thuc té cla
nguoi tiéu dung Viét Nam.

2.4. Méi quan hé giira y dinh mua va hanh vi
mua thuc té

Trong cac nghién ctru vé& hanh vi nguoi tiéu
dung, y dinh mua cla ngwoi tiéu dung la mét trong
nhirng bién sb quan trong gitp xac dinh kha nang
mua trong thyc té ctia ho. Khai niém “y dinh mua”
am chinguén lyc va nd lwc ma nguwdi tiéu dung sdn
sang bd ra cho viéc mua mét san phdm nao dé
(Armitage va Conner, 2001 [30]; Joshi va Rahman,
2015 [31]) va do d9, thwdng dwgc xem nhw la mot
yéu t6 gitp dy doan hanh vi mua thuc té (Montafio
va Kasprzyk, 2015) [32]. Theo Ajzen (1991) [33], ¥
dinh thwc hién mot hanh vi clia cac ca nhan cang
manh thi kha nang thyc hién hanh vi dé trong thyc
té clia ho cang cao. Pay ciing |a mét bién sb trung
gian quan trong trong Ly thuyét hanh vi cé ké
hoach (TPB) clia Ajzen (1991) [33]. V& mét nghién
ctru thwe nghiém, méi lién hé gitra y dinh mua va
hanh vi mua thyc t& da dwoc chirng minh qua
nhiéu nghién ctru trong linh vwe marketing nhw y
dinh va hanh vi mua hang xa xi (Park va cong s,
2021) [34], hay y dinh va hanh vi mua hang tryc
tuyén (Akram va cong sw, 2021) [35]. Dwa vao cac
bang chirng trén, nhdm tac gia d&t gia thuyét rang:

H5: Y dinh mua sén phdm xanh cé tac déng
thuan chiéu t&i hanh vi mua xdng sinh hoc thuc té
cla nguoi tiéu dung Viét Nam.

Hinh 1 minh hga mé hinh nghién ctru.
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Niém tin vao hiéu
qua quan ly cda

Chinh pha
X & %,
S o &
A
Chuan muyc x3 hoi vé | Y dinh mua san .| Hanh vi mua xéng
san pham xanh H1(+)' pham xanh H5(+)ﬁ sinh hoc thyc té

Hinh 1. M6 hinh nghién ctru

3. Phwong phap nghién ctru
3.1. Thu thap sé liéu nghién ctru

S6 lieu nghién ciu dé kiém dinh md hinh
dwoc thu thap qua khao sat trwc tuyén tlr nguoi
tiéu dung Ha Noi. Nham da dang héa déc diém
nhan khau hoc nhw nghé nghiép, thu nhap, trinh
dd hoc van, mrc sbéng clia nguwdi tham gia khao
sat, nhém tac gid quyét dinh khao sat nguoi tiéu

dung tr 3 khu chung cw khac nhau, dai dién cho
cac mire thu nhap trung binh khac nhau. 450 phiéu
khao sat dwoc glri t¢i cw dan cua cac khu chung
cw nay thédng qua céc dién dan cw dan hodc qua
email. 269 phiéu dat yéu cau véi ty 1& phan hoéi la
59%. Bang 1 mb ta chi tiét dic diém nhan khiu hoc
ctia mau nghién ctru (Nguén: Téng hop tir két qua
xt ly di¥ liéu khao sat).

Bang 1. Dac diém nhan khau hoc ctia mau nghién ctru (S quan sat = 269)

Dic diém Tan suat xuat hién Ty 1& (%)
Gidi tinh

Nam 125 46.5
N 144 53.5
D6 tubi

Duwéi 19 9 3.3
Tw 19 dén 24 45 16.7
Tw 25 dén 29 27 10.0
Tl 30 dén 34 55 20.4
Tw 35 dén 39 51 19.0
Trén 39 82 30.5
Trinh d6 hoc vén

Cao dang hoéc thdp hon 8 3.0
Pai hoc 144 53.5
Thac s1 82 30.5
Tién sy 35 13.0
Thu nhép

Duw¢i 5 trieu VND 34 12.6
T 5 dén 10 triéu VND 90 33.5
Tw 10 dén 15 triéu VND 78 29.0
Tw 15 dén 20 triéu VND 34 12.6
T 20 dén 25 triéu VND 7 2.6
Trén 25 triéu ddng VND 26 9.7
Tinh trang hén nhan

Pa két hon 190 70.6
Chua két hon 79 29.4
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3.2. Thang do

Thang do céac bién trong mé hinh duwoc ké
thtra c6 chinh stra tr cac nghién ctru trwéc d6. Tat
cé cac cau héi do lwdng cac bién nghién ciru déu
dwoc thiét ké dwdi dang thang do Likert (i 1 = “rét
khéng dong y” dén 5 = “rat déng y”) va duwoc ma
héa, trinh bay trong Bang 2.
4. Két qua nghién clru
4.1. Gia tri va doé tin cay cua thang do

Nghién cu st dung phwong phap phan
tich nhan t6 khang dinh (CFA) dé kiém tra gia tri va
do tin cay cua thang do bang phan mém SPSS
AMOS 22. Nhw c6 thé thay trong Bang 2, cac chi
s danh gia sw phu hop ctia mé hinh thang do gém
x2 = 88.030; df = 58 (p < 0.001); x2/df = 1.518;

D6 & b6

RMSEA = 0.044; SRMR = 0.040; GFI = 0.952; CFI
=0.988; TLI = 0.983 cho thdy mé hinh thang do c6
s phu hop rat tét véi bo sb lieu khdo sat (Hair va
cbng s, 2014) [36].

Két qua phan tich ciing cho thay db tin cay,
gia tri phan biét va gia tri hdi tu cia cac thang do la
thda man dé co6 thé tién hanh phan tich cac buwéc
tiép theo. Cac gia tri Cronbach’s alphas va gia tri
do tin cay tbng hop déu I&n hon 0.7, trong khi hé
s tai chuén hda ctia cac cau hdi do lwdng cac bién
trong md hinh dé&u I&n hon 0.68 (Hair va cong su,
2014) [36]. Thém vao d6, cac gia tri AVE déu I6n
hon 0.5 va I&n hon binh phuvong d6 twong quan
clia tirng cap bién trong md hinh (nhw c6 thé thay
trong Bang 3).

Bang 2. Gia tri héi tu va do tin cay cua thang do

Ma A pa: | 2 Hé sotai Giatri Cronbach's D6 tin cay
Thang do hoéa Cau hoi do lwong Nguon chuidn héa AVE alphas téng hop
Hanh vi BH1 Téi thwdng xuyén Sf]” dung xang sinh Pagiaslis va
mua xing hoc cho viéc di chuyén bang phwong Krontalis 0.806
sinh hoc tién ca nhan (2014) 0.717 0.832 0.835
thweté  BHZ T4 thuong xuyan khuyén khich ban be [37] 0.886
(BH) va nguoi than st dung xang sinh hoc. ’
SNT Nhiéu ngutithanvabanbétoidava ~ Fomarava '
s& mua san pham xanh cong s :
. (2016)
Chuan SN2 \pid) nguoi hang xém quanh tai da va [38] 0.884
murc xa s& mua san pham xanh. '
hgi ve san — - —
pham SN3  Hau hét nhitng nguoi quan trong voitéi  Han va 0.624 0.880 0.868
xanh nght rang téi can phai mua va st dung cong sw 0.755
(SN) san pham xanh. (2018)
SN4 Hau hét nhirng ngwoi quan trong voi toi [39]
mong mudn t6i mua va s dung san 0.682
pham xanh.
INT1 Céc van dé& v& moi trwdng sinh thai Lee va cong
] khién t6i can nh&c viéc chuyén sang sw (2014) 0.757
Y dinh cac nhan hiéu than thién méi treong [40] ’
mua san hon.
pham INT2 Toi s& mua s&n pham dwoc san xuét 0.712 0.879 0.881
xanh b&i cac doanh nghiép cé trach nhiém 0.904
(INT) v&i mbi trvdng.
INT3 Tai sé can nhac viéc tiéu diing cac san 0.864
pha&m it gay hai cho méi trudng. )
BE1 Taéi tin twdng rang cac co quan kiém Nuttavuthisit
dinh 1a t6 chirc doc 1ap, khéng chiu sw va 0.799
chi phdi phi phap cla ai ca. Thagersen,
Niém tin  BE2 T6i tin twdng réng Chinh Pha Viét Nam 2017b
vao hiéu c6 gt nang lyc dé kiém dinh cac san [20] 0.835
qua quan pham xanh.
ly cia BE3 Téi tin twdng san pham xanh vi t6i biét 0.771 0.925 0.931
Chinh pha réng cac co quan kiém dinh chat lwong 0.921
(BE) lam viéc rat trach nhiém.
BE4 Taéitin rAng cac co quan kiém dinh thuyc
hién tbt vai trd clia minh trong viéc kiém 0.949

dinh san pham xanh.
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D6 & b6

* Sw phu hop cta mé hinh: y2 = 88.030; df = 58 (p < 0.001); y2/df = 1.518; RMSEA = 0.044; SRMR = 0.040; GFI =

0.952; CF1 =0.988; TLI =0.983

(Ngudn: Téng hop tir két qua xt ly di¥ liéu khao sat)
Bang 3. Gia tri phan biét ctia thang do

Nhan to 1 3 4
BH 0.717 0.259 0.253 0.203
BE 0.509 0.771 0.279 0.219
INT 0.503 0.528 0.712 0.289
SN 0.451 0.468 0.538 0.624
* Ghi chu:

- Gia tri AVE ndm trén dudng chéo.

- Gia tri dwoi dwong chéo la do twong quan gilra cac bién.

- Gia tri trén dwdng chéo 1a gia tri binh phwong dé twong quan gitra cac bién.

(Nguén: Téng hop tir két qué x& ly di¥ liéu khao sat)

4.2. Két qua kiém dinh gia thuyét

Nghién clru s&r dung phwong phap moé hinh
phwong trinh céu trac (SEM) véi sy hd tro cla
phadn mém SPSS AMOS 22 dé kiém dinh cac gia
thuyét nghién clru. Céc chi sb phan tich cling c6
thay sw phu hop rat tbt ctia md hinh céu tric véi x2
=93.228; df = 59 (p < 0.01); y2/df = 1.580; RMSEA
= 0.047; SRMR = 0.0482; GFI = 0.951; CFI =
0.986; TLI = 0.981.

Bang 4 trinh bay két qua phan tich do
twong quan gitra cac bién trong mé hinh. Két qua
cho thdy suw tng hd dbi voi tat ca cac gia thuyét

dwoc dat ra. Cu thé, chuidn muc xa hdi vé san
phdm xanh cé tac dong tich cwc dén y dinh mua
san pham xanh clia nguoi tiéu dung (véi B= 0.377,
p < 0.001) cling nhw tac déng tich cwe dén niém tin
cla nguwoi tieu dung vao hiéu qua quan ly cla
Chinh pht (B= 0.47, p < 0.001). Niém tin c6 tac
doéng tich cwc dén y dinh mua san phadm xanh (B=
0.351, p < 0.001) ciing nhw hanh vi mua san pham
xang sinh hoc thuc té (8= 0.377, p < 0.001). Y dinh
mua co tac dong tich cwc dén hanh vi tiéu dung
san pham xang sinh hoc thyc té (B= 0.335, p <
0.001).

Bang 4. Két qua kiém dinh gia thuyét

Méi quan hé Hé s6 twong quan t-value Gia thuyét
SN > INT 0.377*** 5.369 H1: Chap nhan
SN > BE 0.47*** 6.99 H2: Chép nhan
BE > INT 0.351*** 5.264 H3: Chap nhan
BE ---> BH 0.337*** 4.502 H4: Chap nhan
INT > BH 0.335*** 4.367 H5: Chap nhan

(Nguén: Téng hop tir két qué x ly di¥ liéu khao sat)

5. Két luan va khuyén nghi

Thuc day nén kinh té xanh déng vai trd séng
con dbi voi sw phat trién bén virng cla nhan loai
néi chung va cua Viét Nam néi riéng (Kapsalis va
cOng sw, 2019) [41]. Tiéu dung, v&i vai trdo dong lwc
va trai tim dbi voi sw phat trién cia nén kinh té,
dong vai trd quan trong trong qué trinh chuyén déi
sang nén kinh t& xanh. B&i vay, thuc day tiéu ding
xanh d& va dang la méi quan tam chung trén toan

thé giéi (White va cong sy, 2019) [4]. Nhiéu chién
dich hwéng téi thay ddi hanh vi tiéu dung theo
hwéng théan thién méi trwong da va dang dwoc
thwe hién béi cac nwéc (White va cong sw, 2019)
[4]. Va phwong phap tiép can chudn muc xa hoi 1a
mot trong cac bién phap dwoc xem nhuw 1a ¢6 nhidu
hira hen nhét trong viéc thay dbi hanh vi ngudi tiéu
dung (White va céng sw, 2019 [4]; Pristl va cong
s, 2021 [5]; Ge va cbéng sw, 2020 [6]; Farrow va
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cong sw, 2017 [7]). V& mat hoc thuat, hiéu quan
cua phwong phap nay cling nhan dwoc sy cha y
va kiém nghiém béi nhiéu hoc gia.

Gidng nhu cac két qua nghién ctru truée (Vi
du: Han va cong sw, 2018 [39]; Doran va Larsen,
2016 [42]; Kim va cong sw, 2012 [43]), két qua cua
nghién cru nay ciing cho thay suw tng ho déi véi
hiéu qua ctia phwong phap tiép can nay trong viéc
thic day hanh vi mua san phadm xanh, ma cu thé Ia
san pham xang sinh hoc. Bén canh do, nghién ctru
ciing cho thy phwong phap tiép can nay ciing gép
phan lam gia tang niém tin cta ngwoi tiéu dung dbi
véi vai trd va hiéu qua kiém soat ctia Chinh phu,
qua d6 cing cd hon niva y dinh mua san pham
xanh ciing nhw hanh vi mua sadn phdm xang sinh
hoc trong thuc té clia ngudi tiéu dung.

Qua két qua nghién cru nay, nhém tac gia
moét 1an niva khdng dinh bdng chirng vé hiéu qua
cla viéc sir dung phwong phap tiép can chuan
muwc ca nhan dé thac day hanh vi mua san pham
xanh nham bdo vé méi trwdng. Chinh pha Viét
Nam qua dé c6 thé s dung phwong phap tiép can
nay dé thic day sw chap nhan hon niva clia nguoi
tiéu dung Viét Nam dbi v&i sdn pham xanh ndi
chung va san pham xang sinh hoc ndi riéng, qua
dé dam béo cho sy phat trién bén virng cta dat
nuwéc.
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Nghién ctru nay dwgec tai trg bédi Tredng Dai
hoc Céng nghé Giao thng van tai (DHCNGTVT)
trong dé tai ma s6 DTTD2021-14.

Danh muc tai liéu tham khao

[1] Trudel, R. (2019), 'Sustainable consumer
behavior', Consumer Psychology Review, 2
(1), 85-96.

[2] Kyriakopoulos, G. L., Kapsalis, V. C., Aravossis,
K. G., Zamparas, M. va Mitsikas, A. (2019),
'Evaluating Circular Economy under a Multi-
Parametric  Approach: A  Technological
Review', Sustainability Science, 11 (21), 1-24.

[3] Liu, Y., Qu, Y, Lei, Z. va Jia, H. (2017),
'Understanding the Evolution of Sustainable
Consumption Research’, Sustainable

Development, 25 (5), 414— 430.

[4] White, K., Habib, R. va Hardisty, D. J. (2019),
'How to SHIFT Consumer Behaviors to be
More Sustainable: A Literature Review and
Guiding Framework', 83 (3), 22-49.

[5] Pristl, A.-C., Kilian, S. va Mann, A. (2021),
'When does a social norm catch the worm?
Disentangling social normative influences on
sustainable consumption behaviour', Journal
of Consumer Behaviour, 20 (3), 635-654.

[6] Ge, W., Sheng, G. va Zhang, H. (2020), 'How to
Solve the Social Norm Conflict Dilemma of
Green Consumption: The Moderating Effect of
Self-Affirmation', Frontiers in Psychology, 11,
566571.

[7] Farrow, K., Grolleau, G. va Ibanez, L. (2017),
'Social  Norms and  Pro-environmental
Behavior: A Review of the Evidence',
Ecological Economics, 140, 1-13.

[8] Cialdini, R. B. va Trost, M. R. (1998), 'Social
influence: Social norms, conformity and
compliance', trong The handbook of social
psychology, Daniel Todd Gilbert, Susan T.
Fiske va Gardner Lindzey (cha bién), Nha xuét
ban McGraw-Hill, New York, trang 151-192.

[9] Al Mamun, A., Masud, M. M., Fazal, S. A. va
Muniady, R. (2019), 'Green vehicle adoption

behavior among low-income households:
evidence from coastal Malaysia',
Environmental  Science and  Pollution

Research, 26 (26), 27305-27318.

[10] Arli, D., Tan, L. P, Tjiptono, F. va Yang, L.
(2018), 'Exploring consumers’ purchase
intention towards green products in an
emerging market: The role of consumers’
perceived readiness', International Journal of
Consumer Studies, 42 (4), 389-401.

[11] Gkargkavouzi, A., Halkos, G. va Matsiori, S.
(2019), 'Environmental behavior in a private-
sphere context: Integrating theories of planned
behavior and value belief norm, self-identity
and habit', Resources, Conservation and
Recycling, 148, 145-156.



JSTT 2023, 3 (3), 1-11

[12] Parveen, R. va Ahmad, A. (2020), 'Public
behavior in reducing urban air pollution: an
application of the theory of planned behavior in
Lahore', Environmental Science and Pollution
Research, 27 (15), 17815-17830.

[13] Taljaard, H., Sonnenberg, N. C. va Jacobs, B.
M. (2018), 'Factors motivating male
consumers’ eco-friendly apparel acquisition in
the South African emerging market',
International Journal of Consumer Studies, 42
(5), 461-468.

[14] Collado, S., Staats, H. va Sancho, P. (2019),
'Normative Influences on Adolescents’ Self-
Reported Pro-Environmental Behaviors: The
Role of Parents and Friends', Environment and
Behavior, 51 (3), 288-314.

[15] BO Cbng thwong (2019), ‘Tiéu thu xang sinh
hoc E5 ¢6 xu huéng gidm’, Truy cap lan cudi
ngay 4 thang 9 nam 2023 tw
https://antv.gov.vn/tin-tuc/kinh-te/tieu-thu-
xang-sinh-hoc-e5-co-xu-huong-giam-
281831.html

[16] Bandura, A. (1986), Social foundations of
thought and action: A social cognitive theory,
Xuét ban Ian thir 1st, Nha xuat ban Prentice-
Hall, Inc, Englewood Cliffs, NJ.

[17] Lapinski, M. K. va Rimal, R. N. (2005), 'An
Explication of Social Norms', Communication
Theory, 15 (2), 127-147.

[18] Kruglanski, A. W., Pierro, A., Mannetti, L. va De
Grada, E. (2006), 'Groups as epistemic
providers: need for closure and the unfolding
of group-centrism', Psychol Rev, 113 (1), 84-
100.

[19] Morris, M. W., Hong, Y.-y., Chiu, C.-y. va Liu,
Z. (2015), 'Normology: Integrating insights
about social norms to understand cultural
dynamics', Organizational Behavior and
Human Decision Processes, 129, 1-13.

[20] Nuttavuthisit, K. va Thggersen, J. (2017b),
'The Importance of Consumer Trust for the
Emergence of a Market for Green Products:
The Case of Organic Food', Journal of

Business Ethics, 140 (2), 323-337.

[21] Salmivaara, L., Lombardini, C. va Lankoski, L.
(2021), 'Examining social norms among other
motives for sustainable food choice: The
promise of descriptive norms', Journal of
Cleaner Production, 311, 1-10.

[22] Elgaaied-Gambier, L., Monnot, E. va Reniou,
F. (2018), 'Using descriptive norm appeals
effectively to promote green behavior', Journal
of Business Research, 82, 179-191.

[23] Kormos, C., Gifford, R. va Brown, E. (2015),
'The Influence of Descriptive Social Norm
Information on Sustainable Transportation
Behavior:A Field Experiment', Environment
and Behavior, 47 (5), 479-501.

[24] Mayer, R. C., Davis, J. H. va Schoorman, F. D.
(1995), 'An Integrative Model of Organizational
Trust', Academy of management review, 20
(3), 709-734.

[25] Nuttavuthisit, K. va Thggersen, J. (2017a),
'The Importance of Consumer Trust for the
Emergence of a Market for Green Products:
The Case of Organic Food', Journal of
business ethics, 140, 323-337.

[26] Rousseau, D. M., Sitkin, S. B., Burt, R. S. va
Camerer, C. (1998), 'Not So Different After All:
A Cross-Discipline View Of Trust', Academy of
management review, 23 (3), 393—404.

[27] Doney, P. M. va Cannon, J. P. (1997), 'An
Examination of the Nature of Trust in Buyer—
Seller Relationships', Journal of Marketing, 61
(2), 35-51.

[28] Chen, Y.-S. (2010), 'The Drivers of Green
Brand Equity: Green Brand Image, Green
Satisfaction, and Green Trust', Journal of
Business Ethics, 93, 307-319.

[29] Fornara, F., Pattitoni, P., Mura, M. va
Strazzera, E. (2016), 'Predicting intention to
improve household energy efficiency: The role
of value-belief-norm theory, normative and
informational influence, and specific attitude’,
Journal of Environmental Psychology, 45, 1-
10.

10



JSTT 2023, 3 (3), 1-11

[30] Armitage, C. J. va Conner, M. (2001), 'Efficacy
of the Theory of Planned Behaviour: A meta-
analytic review', British Journal of Social
Psychology, 40 (4), 471-499.

[31] Joshi, Y. va Rahman, Z. (2015), 'Factors
Affecting Green Purchase Behaviour and
Future Research Directions', International
Strategic Management Review, 3 (1), 128-143.

[32] Montafo, D. E. va Kasprzyk, D. (2015),
'"Theory of reasoned action, theory of planned
behavior, and the integrated behavioral model’,
trong Health behavior: Theory, research, and
practice, Karen Glanz, Barbara K. Rimer va K.
Viswanath (chd bién), Xuat ban lan 5, Nha xuét
ban Wiley, NJ, USA, trang 95-124.

[33] Ajzen, I. (1991), 'The Theory of Planned
Behavior', Organizational behavior and human
decision processes, 50 (2), 179-211.

[34] Park, J., Hyun, H. va Thavisay, T. (2021), ‘A
study of antecedents and outcomes of social
media WOM towards luxury brand purchase
intention', Journal of Retailing and Consumer
Services, 58, 102272.

[35] Akram, U., Junaid, M., Zafar, A. U., Li, Z. va
Fan, M. (2021), 'Online purchase intention in
Chinese social commerce platforms: Being
emotional or rational?', Journal of Retailing and
Consumer Services, 63, 102669.

[36] Hair, J. F., Black, W. C., Babin, B. J. va
Anderson, R. E. (2014), Multivariate Data
Analysis, Xuat ban lan thir 7th, Nha xuét ban
Pearson Education Limited, Harlow.

[37] Pagiaslis, A. va Krontalis, A. K. (2014), 'Green
Consumption Behavior Antecedents:
Environmental Concern, Knowledge, and

D6 & B

Beliefs', Psychology & Marketing, 31 (5), 335-
348.

[38] Fornara, F., Pattitoni, P., Mura, M. va
Strazzera, E. (2016), 'Predicting intention to
improve household energy efficiency: The role
of value-belief-norm theory, normative and
informational influence, and specific attitude’,
Journal of Environmental Psychology, 45, 1-
10.

[39] Han, H., Yu, J., Kim, H.-C. va Kim, W. (2018),
'Impact of social/personal norms and
willingness to sacrifice on young vacationers’
pro-environmental intentions for waste
reduction and recycling', Journal of
Sustainable Tourism, 26 (12), 2117-2133.

[40] Lee, Y.-k., Kim, S., Kim, M.-s. va Choi, J.-g.
(2014), 'Antecedents and interrelationships of
three types of pro-environmental behavior,
Journal of Business Research, 67 (10), 2097-
2105.

[41] Kapsalis, V. C., Kyriakopoulos, G. L. va
Aravossis, K. G. (2019), 'Investigation of
Ecosystem Services and Circular Economy
Interactions under an Inter-organizational
Framework', Energies, 12 (9), 1-29.

[42] Doran, R. va Larsen, S. (2016), 'The Relative
Importance of Social and Personal Norms in
Explaining Intentions to Choose Eco-Friendly
Travel Options', International Journal of
Tourism Research, 18 (2), 159—- 166.

[43] Kim, H., Lee, E.-J. va Hur, W.-M. (2012), 'The
Normative Social Influence on Eco-Friendly
Consumer Behavior: The Moderating Effect of
Environmental Marketing Claims', Clothing and
Textiles Research Journal, 30 (1), 4-18.

11



